
Conflict Solutions Center  
Community Mediation of SB County 

Basic Mediation TrainingBasic Mediation TrainingBasic Mediation TrainingBasic Mediation Training    
Transformative StyleTransformative StyleTransformative StyleTransformative Style    

With Judith Rubenstein 

 
30 Hours (4 days) 

meets Basic Training requirements for: 
 volunteering as a Community Mediator 

 and California Superior Court Mediation panels 

LearnLearnLearnLearn fundamental principles and techniques of collaborative negotiation and  
transformative mediation, in a highly interactive and experiential setting, with unique 
hands-on supervision by mediation experts. 
 
Appropriate for: Appropriate for: Appropriate for: Appropriate for: personnel directors, managers, supervisors, parents, attorneys, MFT’s, 
teachers, social service providers, and anyone wanting to be a better negotiator.  Also  
for practicing mediators who wish to learn transformative techniques. 

• Your conflict resolution style 
• The transformative mediation    

framework  
• How to listen for interests 
• The importance of “reframing” 
• Stages of mediation 
• Models of mediation 
• How to create a neutral, safe              

environment for parties 

• How to help parties find common 
ground and reach agreements 

• How to act neutral when you don’t 
feel neutral 

• Facilitation of the negotiation process 
• How to reach closure and write  

agreements 

Learn:Learn:Learn:Learn:    

Thursday through SundayThursday through SundayThursday through SundayThursday through Sunday    
November 4 November 4 November 4 November 4 ––––7777    
9:00am - 5:00pm 

Santa Barbara, CA   

FeeFeeFeeFee: $1,575 including workbook and certificate.   
Special fee for nonSpecial fee for nonSpecial fee for nonSpecial fee for non----profit agency staff and prospective volunteers: $500profit agency staff and prospective volunteers: $500profit agency staff and prospective volunteers: $500profit agency staff and prospective volunteers: $500 

TrainersTrainersTrainersTrainers    
Judith RubensteinJudith RubensteinJudith RubensteinJudith Rubenstein, lead trainer, and co-director of Conflict Management Institute, is one of the most  
experienced mediators and mediation trainers in the United States.  She has trained  thousands of  
mediators since 1985, including numerous trainings abroad.  Judith has received advanced training in 
Transformative Mediation from Bush and Folger, and was selected as one of the nationwide trainers for  
the United States Postal Service's REDRESS Mediation Program. 
 
Jeanie Class, Jeanie Class, Jeanie Class, Jeanie Class, assistant trainer, is a staff mediator at Conflict Solutions Center/Community Mediation and 
coordinates the Small Claims Mediation program.  She co-founded Community Mediation of SB County in 
1989, and has been a mediator for 20 years. 

For more information contact Jeanie at 805For more information contact Jeanie at 805For more information contact Jeanie at 805For more information contact Jeanie at 805----729729729729----2825 2825 2825 2825     
or look online at www.mediate.com/rubensteinor look online at www.mediate.com/rubensteinor look online at www.mediate.com/rubensteinor look online at www.mediate.com/rubenstein. 
Advance registration is required, as space is limited  


